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User feedback 
 “It's great to have so many 
images up. I think your decision 
to put images up and allow 
people to download them for 
research is good”.  
  
“The browse feature broken down into 
collections, images etc. is really useful and not 
something I've actually found with many other 
online catalogues… useful that it's alphabetical 
for looking for what you know you want but even 
better is the 'view all' so you can browse the 
list!”  
“Would it be possible to link from a 
large gallery of images back to the 
catalogue records, so a user could 
browse visually?” 
“the more digital content the better!” 
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Migrating to new software for collections 
management and online catalogue  




Risky business 

Copyright clearance process 
 
• Internal accessions documentation was our starting 
point 
• An alumni/staff database held by the School’s alumni 
relations officer has also been of use 
• Artists tend to publicise themselves well so that was 
helpful 
• The internet 
• Word of mouth – the art world is a small world 
• Local knowledge is often key too 
• The WATCH file  (http://norman.hrc.utexas.edu/watch/)  
• Who’s Who, Dictionary of National Biography 
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        Recording process and results  
Rights clearance: results of diligent search 
Number of creators identified within 
framework 
401 
Number of creators within framework with 
copyright issues 
281 70% of creators within 
framework 
Total permission requests sent (relating to 235 
creators) 
253 84% of those identified 
Contact details found: emails sent  85 34% of those contacted  
Contact details found: letters sent  168 66% of those contacted 
Contact made via the PCF 16 6% of those contacted 
Total replies 97 38% of those contacted 
Permission granted  97 100% of respondents 
Permission refused 0 0% of respondents 
Did not respond 156 62% of those contacted 
Number of creators where no rights holders or 
contact details were found 
46 17% of those identified 
Speculative Analysis of results – NEED IMAGE!!!!! 
 
Ongoing considerations 
A positive experience 
 
Top Tips 
 • Learn to love spreadsheets 
• Education, education, education 
• Pass things up the chain 
• Think positive 
• Communicate and listen 
• Keep it simple 
• Remember why you’re doing all this in the first 
place 
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